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Product Overview

Hightower's defining hallmark is the provision
of a client experience that is firmly rooted in
our fiduciary values: objectivity, transparency
and holistic wealth management advice.

Hightower's Client Portal is an online platform
that provides a consolidated view of your finances,
across various financial institutions, multiple

asset classes and different account types.

Online vault for secure storage and
centralized access of financial documents

o

By enrolling in Hightower's Client Portal, we can
create a customized summary of your net worth,
including your security investments, retirement
savings, bank accounts, real estate, appraised
assets (e.qg., artwork and jewelry) and liabilities
(e.g., mortgages and lines of credit). Your holdings,
positions and account values will be updated

daily, providing you an accurate, comprehensive
and unobstructed view of your wealth.

Secure access across multiple platforms with a
mobile application for ease and convenience

L Home  Organizer  Goals VaUTE ™ RepoTTe

o

Help — Settings  Sign OGt

Welcome,
Esteemed Client

Investments

$3,194,691

as of today

+ $6,272°
Change

+ $339,025

year to date

Useful analytics that provide a
streamlined snapshot of assets,
spend analysis and budget

36 of 36 years

Projected Funding
$294,927 of $294,927

Accounts + Add Account Net Worth
$11,820,178
Cash $100,000 v as of today
2 $92,156
- this month
Credit Cards -$18,385 v
Taxable $917,974 v
Goals as of today
Tax Advantaged $2,150,589 v
Retirement
Life Ins Cash Values $20,000 v 2021-2086
Loans Wealth Management Dashboard Morgan's College
with a comprehensive view 2029 - 2032
of your overall wealth
Property
Stock Options %0 v ' f"—\ Adam's College
aA2a anac

Projected Funding
£ar0 AT ~faaro AT
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Data Security & Privacy Protection

The safety and security of your assets is of the
utmost importance to Hightower. Our Client Portal
employs strong security practices and protocols to
protect your data. These methods include password
protection, secure socket layer encryption, firewalls,
intrusion detection, audits, inspections and more.

Below is a summary of the measures taken to
safequard your financial information.

Secured Data

Your financial data is housed at SunGard Data
Systems, a best in class service provider offering
one of the most secure environments in the
industry. SunGard hosts 70% of all financial
industry transactions.

Physical access at SunGard's server centers is
limited to authorized personnel, and requires
multiple levels of authentication, including
fingerprint scanning. SunGard Data Systems also
makes use of fire protection, electronic shielding,
database backups and more to ensure your data
is continuously monitored and protected.

Non-Transaction ’Cll

Unlike online banking, trading or retail websites,
your money absolutely cannot be moved, withdrawn
or accessed on our system.

Password Protection
You are assigned a unique Logon ID. Your Logon ID
will never be given out over the phone or sent to an

email address that is not registered to your account.

Your Hightower team does not have access to your
password. You select your password and you alone

“eMoney,” Securian Advisors MidAmerica, accessed July 2016,
http://www.securianmidamerica.com/eMoney/

are the only person who knows your password.
After five consecutive failed login attempts, the
system automatically locks your account, blocking
any manual or programmed attempts to access
your account.

Maximum Encryption

The system uses a 256-bit Secure Socket Layer to
scramble your financial data and prevent access by
unauthorized users. This is the highest level of
encryption currently available today.

Third—Party Oversight
We utilize a very limited number of third-party
vendors. These include:

= eMoney Advisor—-Software engine
= SunGard—-Data center

= CashEdge-Data aggregator

Security due diligence is performed on all third-
parties who may physically handle or have access
to sensitive information.

Routine Security Testing

The Client Portal uses third-party security auditors
and software including TraceSecurity, Tenable
Security and WhiteHat Security to identify
vulnerabilities within the system and to assist with
remediation efforts. You alone are the only person
who knows your password. After five consecutive
failed login attempts, the system automatically locks
your account, blocking any manual or programmed
attempts to access your account.
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Enrollment

Hightower's Client Portal offers a secure, Enrollment Steps:
consolidated view of your finances and overall net

wealth with a variety of sophisticated, user-friendly
features. The enrollment process is quick and easy! = Select your security questions

= Choose a password

You will receive a welcome email with instructions = Accept the terms of use

to complete a brief enrollment process. Follow
the steps or schedule a time to enroll with
your advisor.

Bl HIGHTOWER

Welcome to Hightower's Client Portal

Hi Esteernad,

¥our updated and secure Hightower Client Portal account has been created. Plea:

b “Activate Your Account” butlon below o complete a brief registration pracess, The registraticn process includes passward crestion, as well as choasieg a

securty ouestion and image for tha stta, Dnce you have completed vour salection: will 568 a prompt for suthentication You can choose 1o recaive your authentcation code te tha displayed phora number via volce call or taxt massage.

‘au may caly click the “Activate Your Account” buttan ane time. The activaticn link will expire in 180 days. If you da not activate your account withn that time, pleass coatact yaur Hightower Team ta oftain 3 new regissration email

onee you have activated your socount, please visit vour advisor team wabzite to log iIn, or lick the “Access Your Account” bution belgw,
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jl HIGHTOWER

Flease sign in below to access The E‘._
HighTewer Client Portal iE]

Welcome to Hightower, Esteemed!

Creare your Hig hower account o access The HighTower .
Chent Portal k=]

o Enter mew password

Repeat new password

e Chise a forgel passwerd question

| Wihat 15 the food you least ked es a chig? v

Answer

Al HIGHTOWER 0l HIGHTOWER

Select an authentication factor Voice Call Authentication

€ SMS Authentication (+1 XXX-XXX-2972)

Enter Code
%3 Voice Call Authentication
| Call
Do not challenge me on this device again Do not challenge me on this device again
Verify Verify
Sign Out Sign Out

CLIENT PORTAL USER GUIDE
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Account Access

Once enrollment is complete, you will be Desktop Access:

able to log in from any device and gain full = Click the Access Your Account tab
access to your account at any time. on [TEAM NAME] website.

Please visit your Advisors team website. From the Mobile Access

login page, you can request a password change. If
you become locked out of your account, a security
block will be applied. After 15 minutes, you will

be able to re-enter the correct credentials.

= Download a mobile bookmark to
Hightower's Client Portal on your iPad
or smart phone for direct access.

= To gain mobile access, go to your Advisors
team website and click on the menu to select
Client Portal. On your device, tap the share
arrow followed by the Add to the home screen
button. You'll see the following screen, where
you can edit the name of the bookmark.
Pick something short so you can see it all
in the small icon label. Tap Add to add it.

[l

HIGHTOWER

Client Sign In

Username

Password

Forget Password?

@ search il = 0912 B 94%
Cancel Add to Home Screen Add

- Hightower Advisors

https:/ /hightoweradvisors.com
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Onboarding

Once you complete the enroliment process, you can choose to view your “Financial Dashboard" directly or be
guided through a dynamic process to record the personal and financial data that is pertinent to your long
term goals and priorities.

Let's Get Started
Al AT AORD

Welcome to your personal financial website! The first step in financial planning is helping us get to know you. In this short exercise, you'll
begin your path to a financial plan by answering some questions about your family, your goals, your retirement plans, and the property
you own.

Family - Goals - Retirement - Property

©Under 10 minutes

Let's Get Started

Tell us about any future goals and expenses you may have. Gotomy bomepaze ©

What are the important goals and expant
need plays an important

| L =52

Tell us about your family. Gotomy homepage ©

b

What other professionals do you work with? Gotomy homepage ©

AJCPR Who else is part of your “team?” Knowing who your other ke advisors and professionals are willallow

them.

CLIENT PORTAL USER GUIDE
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Goals

The Goals module will help you analyze and track progress against your financial plan. You will also
have the ability to:

= Easily add and personalize goals

= Earmark accounts to fund your goals

= View the details of each goal, including
projected cost and funding

L=l

Home  Organizer Goals Spending Investments  Vault (g

i

Goals
Based on your information provided you are estimated to have
1 of 2 goals fully funded
Total Portfolio Assets
Frions | [income: 51291203 | [ exeenses: 3532271 | [savings: 50| [ner: s759,022 | Details
325M
320M
515M
1M
S5M
How am | doing? How am | funding this?
You're estimated to cover your desired expenses 26 out of 26 years in retir
Funding
5250
5200
$15M

10M

35M
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Aggregating Your Financial Information

You can seamlessly import your account data across
various financial institutions, multiple asset classes
and different account types and view it directly on
the client portal - simply follow the steps below:

1. Click Add Account in the Accounts Module.

2. Confirm if you have existing online credentials.
3. Enter the name of the financial institution.

4. Select the institution from the list.

5. Enter the credentials that you use to
access your online information for that
institution, and click Connect.

Accounts

Cash

Credit Cards

Investments

Life Insurance

Loans

Property

+ Add Account

$57,568 v

-$3,643 v

$467,067 v

$14,500 v

-$326,385 v

$0 v

Do you have an online login to your account's institution?

| have an online login to this account

| don't have an online login to this account

Enter your institution's name or website address

emoney]

Search results (27 matches found)

20 Most Popular [EFREREEES

1. Fidelity NetBenefits (Non-Legacy)
2. Fidelity Investments
3. Fidelity Charitable

4. Fidelity Institutional Asset Management (Individual
Investors)

S. Fidelity Investments (VIP Access Code)

6. Fidelity Rewards Credit Card - ELAN CardMember Service
7. Fidelity Bank (Lion Bank) - Mortgage : ILSWeb

8. Fidelity NetBenefits (Non-Legacy) (VIP Access Code)

9. Fidelity Bank (Lion Bank) - Personal : FundsXpress

10. American Fidelity Assurance Company

n
12
. The Fidelity Bank (NC) - Personal : PCS Banking

I

R

Mo oo o
8% @ 3

Fidelity Bank & Oklahoma Fidelity Bank - Mortgage
Fidelity Destiny Funds : DST FanWeb

First Fidelity Bank (OK) : Netteller
Fidelity & Guaranty Life - Saleslink

(oLB)

. Fidelity Bank (Lion Bank) - Business : FundsXpress
. Fidelity Bank (LA) - Digital Insight

. Fidelity Bank (MA) - Personal : Digital Insight

. Fidelity Bank & Trust - FundsXpress

To connect to your accounts, enter your credentials below.

Login ID

Password

Connect

. Fidelity Bank & Oklahoma Fidelity Bank : Online Banking

10
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The Organizer

The Organizer is used to input data such as outside accounts, properties, businesses and professional
contacts. This is a great way to organize all of your information in one place. If you don't have time to

complete it all at once, you can save your information and finish later.

& Oraned by Frank and Joanna  loint,” Add ¥ . oS
A Reudence

Current Value: $850,000

X Remowe this property

PR Frank Overview @ Joanna Overview
Prodesslonal Contacts 0 Add Phons 2 Add Phone
Incaoms, Expenses, and Savings 0 hannahp@emoniryadvisor com @ Add Email
Future Goals & AaneTo W TiMETY
Fi ial P " B Add Tl B Add Emgelorymnend
Risk Tolerance
People { Audd Person -
~5
Mary Lucas
© Go back 1o €
Home
Liabilities Add Liskality =
Mortgage on Ho o~ £426,285
INSUrance Add insurance -
Basic Info Edit Homeowrner's Policy My Bank

CLIENT PORTAL USER GUIDE
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Spending

The Spending page provides both a summarized Review Your Advisor’s Access Level:

and itemized view of recent transactions and = Click settings

the ability to create a custom budget. Thisis a
useful tool for understanding spending habits,

transactions and easily making adjustments = Choose the preferred viewing access level

to your budgets, so you don't have to worry
about where your money is going.

Home Organizer Workshop  Spending  Investments  Vault

= Select privacy

Help  Setings  SignOut

Overview | Rudgets  Transactions
Date pange View ccounts Categories
This Year~ Spending History ~ All Accounts ~ All Categories ~

ncome: $23,951.78

Reset all

Exponses: $13,393.94  Not: $10,657.84

P, N0 e
- .
s
January 2018 s2gsise ~s95m27 s1390029
February 208 s0022 e “saamas
o i
i Home  Organizer  Workshop  Spending Investments  Vault Help  Settings  SignOu

Overview  Budgets  Transactions

Date Range
This Month ~

Overall Budget $0 spent / $7,300 left
‘ $7,300
view all transactions for this period
Auto & Transport: Auto Payment $0 spent / 3800 left
{ $800
Bills & Utilities 30 spent / $500 left
{ $500
Mortgage & Rent: Mortgage Principal 30 spent / $5,000 left
$5,000
e H‘T‘,)W N Home  Organizer ~ Workshop  Spending  Investments  Vault

Settings

© Adda Budget

Other Expenses for This Month

Auto &Transport 9,276 Add
Business $60 Add
Cash/ATM $370 Add
Fees & Charges 75 Add
Food 5276 Add
Shopping. 368 Add
Taxes $356 Add
Unclassified $,002 Add

Help  settings  Sign O}

Overview  Budgets  Transactions

Date Range Accounts Categories v
; Search for transacti
Last 30 Days ~ All Accounts ~ All Categories ~ earch for transaction:

Settings

Reset All

Export Results Transactions Found: 34 Total Amount: $8,542.23

Date~ Description Account ~ Category ~ Value ~
Feb21,2018  CASH WITHDRAWAL Easy 123 Checking Cash/ATM -$250.00
Feb20,2018  STRIDERITE Platinum Credit Card Clothing -saa19
Feb19, 2018 IRS Easy 123 Checking Federal Tax -$356.00
Feb17,2018  STAPLES VALLEY FORGE DUPLICATE Easy 123 Checking Sports & Hobbies -$3.22
Feb17,2018  STAPLES VALLEY FORGE Platinum Credit Card Business -$56.55

12
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Investments

The Investments page provides a summary view

of your portfolio. This tool allows you to view a
summary of your investments, as well as allocation
and transaction details among all of your various
investment accounts.

Home  organizer Workshop  Spending  Investments  Vault

What You Will See:

= Asset classification
= Investment accounts
= Positions

= Access to research

All Investments ~

Current Value: $522,196.79
Cash: $143789.00
“Holdings:  $378.407.79

Todayschanger ssmans B o1on

Dalance llstory

0
Nal s Sl Nem U N Meyt M Sl Nert e

= = = =
o
Bn o omnie Woidor g esmens Vauk Wb seties_smow
O —
Alvestments-
e metipe motrertoto
ot
sz aw
vowess zam -
woms e
// ‘ 3631637 347% 175%
7 | s o
. $1307.33 072% 036%
w9 osmw
wonowm
$182,286.56 50.41%
2 Home Organizer Workshop  Spending Investments  Vault e settings  signout
N s
All Investments + Last30 Days~ All Types~ EAS eI i)
s e T — -
Feb 20,2018 Buy FKASX FKASX -$2,450.00
e am
onzos e asx ook
s w waovx 205800
sz Bewestowend waovx 245200

CLIENT PORTAL USER GUIDE
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The Vault

The Vault provides a secure archive for your Important to Know:
personal documents. Electronically file important = Documents posted to the Shared Documents
documents and easily organize them, so you may folder can be viewed by both you and your advisor.

access them at any time. = The My Documents folder is private

and can only be viewed by you.

al

HIGHTOWER Home Organizer Workshop Spending Investments Vault Settings Sign Out
y -
Vault
Files search by name
Name -~ Size Shared Created

Accountant O Files @ 5/16/2016 at 4:56 pm
Deeds 0 Files @ 5/16/2016 at 4:56 pm

Insurance O Files [c] 5/16/2016 at 4:56 pm

Legal 0O Files [S] 5/16/2016 at 4:56 pm

My Documents. O Files @ 5/16/2016 at 4:56 pm

. Investments 0 Files @ 5/16/2016 at 4:56 pm

Other 0 Files @ 5/16/2016 at 4:56 pm

14
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Reports

The Balance Sheet in the Reports tab allows Use Reports:
you to view a detailed report of the value = Filter by date
of your assets and liabilities, and your net

. . = Filter by categories
worth. It is a comprehensive way to access

. . . n
changes over time and see it all in one place. Customize your favorites
HIGHTOWER Home  Organizer  Goals Spending  Investments  Vault  Reports Help  Settings  SignoOut
velh,eblaced N
Report Selection
Balance Sheet ~
Favorites =
+ Balance Sheet
Assets
Cash Flow
Asset Allocation
Life Insurance Summary
Insurance Summary
Account Information
Account Information and Sources
Assets liabilities, and your net worth.
Assets
i Total
Balance Sheet $54, 568 $54,563
Balance Sheet . 320,249 320,249
& 41,385 41,385
Stock Options 1,238,505 1,239,505
Primary Residence 1,500,000 1,500,000
Life Insurance 1,000,000 1,000,000
Total Assets: 4,155,707 4,155,707
Liabilities HighTower Total
Morigage (5326,335) ($326,385)
Platinum Credit Card (1,275) (1,275)
Total Liabilities: (327,660) 1327,660)
Total Net Worth: $3,828,047 §3,828,047

i= Choose The Order For Your Favorite Reports

Choose the order for your favorite reports

Drag the reports to the order in which you weuld like them to appear.
Deleting a report will only remove it from your list of favorites.

t Balance Sheet

‘ Assets

‘ Cash Flow

‘ Asset Allocation

‘ Life Insurance Summary

‘ Insurance Summary

Done

CLIENT PORTAL USER GUIDE
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Alerts & Notifications

The client portal offers interactive tasks and alerts
for real-time collaboration with your advisor team.
You can receive notifications directly from your

advisor, and you have the ability to customize your

alert preferences, based on your interests.

e e

o - I Home  Organizer Goals  Investments  Vault  Reports Help  Settings  Sign Out
' Ao
Welcome, @ Tasks Assigned to You
Esteemed Client
2017 Tax Return Apr 15, 2018
Accounts Please upload your 2017 tax return to the vault - thank you! @ Complete estrnents
Quarterly Meeting 3/2/18 Mar 02, 2018 $3,194,691 i
Cash We look forward to meeting with you to review your @® Complete as of today
tinancial plan!

4+ $6,272° 4 0.68%"
Change Change

Taxable $917,974 ~
Goals as of today View All
Tax Advantaged $2150,589 v
Retirement Projected Funding
Life Ins Cash Values 520,000 v Q 20512085, 36 of 36 years
Loans $0 v =
Q Morgan's College Projected Funding
~ 2029 - 2032 $294,927 of $294,927
Property $13,650,000 ~ —
Stock Options. S0 v Adam's College Projected Funding

Alerts  Frivazy

£} Delivery Setfings

7757 email Recipients

Alerts will be sent to these email addrasses

- Tz v
Ti1] Home Page Notifications ‘Show notifications on your home pags for i
aliPersonal Finance
| weekly Financial Summary A periodic overview of your finances (smail only}
[/ Large Expenses When any expense occurs that is larger than .= @
(1 Large Depasits When any deposit occurs that is larger than (= &

| investments

il nvestment Activity

when specific types of investment transactions occur

i Remindsrs

[7Gf Insurance Policy Anniversary

Annual reminder of policy renewal date

[7Gi Tax Filing Dates

When tax filing dates are approaching

07| pocuments shared To You

Triggered when someane shares a document or folder in the vault with you

G important Dates

Birthdays, anniversaries, or any other date you want to remember

Event Occurs next

Enter a deccription md yyyy

Notify me  Repeat

#dayzearl | | Annually @

Add Birthdayz

CLIENT PORTAL USER GUIDE
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